MVP
COURIER

CLIMA CONTROL

O Xaptng Yoxpewoewv mpog tov KatavaAwrtn (XYK) tne etaipeiag MVPCOURIER
arnoteAei €va oUVOAO dECHEVTCEWYV KAl UTIOXPEWOEWYV TNG ETALPEIAC ATIEVAVTL GTOUG
TIEAATEC TNG.

MepapBAvel TIC TIAPEXOHEVEC UTINPECIEC, TA OIKALWHATA TWYV KATAVOAWTWY KAl TLG
dladikaoieg emiAuong TPoBANUATWY.

2toxeia tng Etapeiac:
H Etaipeia edpeviel otnv ABrva Attikng, enti tng OdoL Prodapeiag aptb. 9.

Ma tnv KaAUTtepn Kal TaxLTeEPN EEUTINPETNON TWYV TIEAATWY TNG, SLABETEL Eva GUYXPOVO
TNAEDWVIKO KEVTPO, oTOoV TNAEPWVIKO aplBuo: 2110018280.

Emtiong SlaBETel TNV evnUEPWHEVN, XPNOTIKN LoTooEAIda www. mvpcourier.gr, HEow TG
0TTO(aC TO KATAVAAWTIKO KOO UTtopei va evnuepwBel yia Tig TpoodePOEVEC UTINPETIEC,
TIC XPEWOELG, KAL VA ETIKOWVWVAOEL JE TNV ETalpeia p€ow tou e1dIko v Ttediou
ETKOWVWVIAC A artooTtEAoOVTAC NAEKTPOVIKO PRvupa oth dlevBuvon info@mvpcourier.gr.

Eivat eyyeypappévn oto Mntpwo twyv Taxudpoptkwy Emixelprioewyv tng EBvikNg
Etutporng TAeTukowwviwy Kat Taxudpopeiwy Kat eivat katoxog tne e aptbud EETT -
A.M. 24-011 EBviKAC Mevikng Adelag Taxudpopikwy Yrinpeolwy. Emiong eivat
KataxwpLlopevn oto leviko Epmopikd Mntpwo (ILE.MH) 802309664.

Exet tov AGM 802309664, A.O.Y. A’ ABnvwv.
Baowkd IZnueia tou Xaptn Ynoxpewoewv ntpog tov KatavaAwth (XYK)
1. Napexopeveg Ynnpeoieg

e Taxuvpetadopécg (Courier): MNapddoon dspdtwy Kal eyypAdpwV eViog
OUYKEKPLHEVWYV XPOVIKWY TIAALGIWV.

e Express Ynnpeoieg: Mpriyopn mapddoon Ue potepaldTnId.

¢ MapakoAoBnon AmootoAng: Auvatotnta online mapakoAouBnonc (tracking).



e EWweég Ynnpeoieg: MNapdadoon to ZaBBatokUplako, aubnuepoV armooToALG,
ATTOOTOAEG PE AVTIKATAPBOAN.

2. Akawpata KatavaAwtwyv
¢ ’'Eykaipn Kat acpaAng mapadoon Twy ATTOCTOAWV.
e Evnuépwon ywa tnv mopeia tng anootoAng pEow tracking.

¢ Awkaiwpa anonpiwong oc Tepimtwon anwAieslac n nPag (cLPPWVA PJE Toug
0poug tng etalpeiag).

¢ E&umnpétnon meAatwy yila anopieg, katayyeAieg n mpofARuata.
3. Xpovol MNapdadoong & Asopevoelg

e OLmapadoocelg yivovtal EVIOg TWV CUHPWVNHEVWY XPOVIKWY TIAQLGTWV.

e JeTepimTwon KABuoTEPNOEWY, N ETALPEIO EVNHEPUWVEL TOV TIEAATN.

e T[lpoodepovtal emroyeg amolnpiwaongn emotpodng XpnHatwy epocov LoXUEL.
4. Xpewoeig Kat Tpomot MAnpwpng

e Ouxpewoelc Baoidovtal oto BAPOC, TOV OYKO KAl TNV andotach Tne ArmocToANC.

o [lapéxovtal ETUAOYEC TTANPWHAG HECW HETPNTWY, KAPTAC I AVTIKATABOANC.

e  OLTokatdAoyol eival SLaBEoLoL OTOUG TIEAATEC TIPLV TNV ATIOCTOAN KAl OTO Site
NG ETAIPEiQg WWW.mvpcourier.gr.

5. Acpaiewa kat Mpootacia AMootoAwyv
e Hetapeia AapBavel yétpa yia tnv achain petadopd Twy dSEPATWV.
e O amootoAéag ival uTtevBUVOC yla TN CWOTH CUCKELACIA TOU dEUATOC.

e H EBvikA ETutpomn) TnAemikowvwviwy Kat Taxudpopesiwyv €xeL ekKdWOEL TNV
ut’aplBp. 688/52 (PEK B’ 1412/10-6-2013) antodacr) tng «<Kaboplopog tTwyv
TIEPUTTWOEWV TIOU EMIRANMNETAL KAT’ ATtoKoTtH arnolnuiwaon ya TANUPEAN Ttapoxn
TaXUOPOMLKWY UTINPECLWV», JE TNV oTtoia BeoTttidovtal ot kavoveg antolnpiwong
TWV KATAVOAWTWY, WC TIAPAKATW:

Ma armodedelypevn anwAela ) oA KAOTIH A OALK Kataoctpodr Tou
TIEPLEXOMEVOU EVOC G aKEAOU, TO OTtol0 GEPEL HOVOOTHAVTIA OPLOHEVO apLBUo
ATTOOTOANC, KataBaMetal eAdxlotn arolnuiwon 50 € kat péylotn arnolnuiwon 70
€ Kal eTotPodr ToU TaXUIPOMLKOU TEAOUG YA TN CUYKEKPLHEVN ATIOGTOAN.

Ma armodedelyyevn anwAela ) OAKN KAOTIA 1 OALKH KaTaotpodr Tou
TIEPLEXOMEVOU dEPaTog KataBAarAetal eAdxlotn antolnpiwaon 100 € katl peylotn
arodnuiwon 400 € kat ertlotpodr Tou KataBAnBevTog TaxudpoULkoL TEAOUG yLa
TN CUYKEKPLIEVN ATIOCTOAN.

MNa armodedelypevn amwAela ) oA KAOTH A OALKN Kataotpodr Tou
TIEPLEXOHEVOU haKEAOU ) DEPATOC HE DNAWPEVN aéla/achailopEvou



kataBarietal artolnpiwon ion pe to Tooo tng dnAwbeicag a&iag kat
eToTpEdETAL TO KATABANBEY TAXUDOPOULKO TEAOC VLA T CUYKEKPLUEVN ATTOCTOAN.

Ma armodedelypevn PEPLKN ATIWAELA | HEPLKNA KAOTIH 1 HEPLKN KATACTPOON
TIEPLEXOUEVOU PAKEAOU E HOVOOHAVTA OPLOHEVO apLBO ATTOCTOANC KAl
depatog kataBaiAetal arolnpiwaon ion pe TNV TpayPatikn agia tng anwieagn
KAOTTAC R Kataotpodng he TNV tpolToBeaon otL dev uttepPaivel To OGO NG
armolnpiwong ya anwAela A oAlkr KAOTIA 1 0ALKH kataotpodn.

Ma armodedelypevn HEPLKN ATIWAELA | HEPLKNA KAOTIH 1 HEPLKN KATACTPOON
TeplEXoUEVOL PpakeAoL N dEpatog pe dnAwHEVN a&la/acdailopevou
kataBdaMetal arrolnpiwon (on Pe TNV mpaypatiky agia tng anwAeslag f KAoTNG R
Kataotpodnc, He TNV mpolmnoéBbeon OTL dev uTtepPaivel To Tood TN dnAwbeioag
aélac.

Edv €va d€pa n éva TaxudpopLKO avTiKeipevo Taxupetadopwy emoTpadel kat n
attia tng pn emidoon g Tou ival ayvwaoTtn, o arnootoA£ac dikatoutal ETotpodn
TWV TAXUOPOHIKWY £EO6DWV.

MNa arnodedelypevn kKABLOTEPNON ETIOOCNG TAXUOPOULKWY AVTIKELHEVWYV
TAXUHETAPOPWY, TTEPAV TOU CUHDWVNHEVOU XPOVIKOU dLaoTHHATOC,
kataBdaMetal arrolnpiwon ion Pe 6 € yla kabe pépa kabuaoTEPNONG KAl yla Thv
TepimTwon mou N kaBuoteépnon uttepPaivel To TTEVIATIAAGCLO TOU CUPWVNUEVOU
Xpovou emidoong, eMMAEOV €TIOTPODN TOU KATABANBEVTOC TAXUOPOMLIKOU TEAOUC
yla TN CUYKEKPLUEVN ATIOCTOAN, HE TNV TIPoUTtoBe0N OTL TO CUVOALIKO TTOGO TNG
anolnuiwong dev uttepPaivel ta 100 €.

H anolnuiwon ywa N6k BAARN cuumepAapBavetal ota poavapepbevia mood,
EVW N CUVETIAYOMEVN aTTWAELA KEPOOUC Oev Ao HLWVETAL.

OLamnoNUIWOELC TWY AVWTEPW TIEPUTTWOEWY KATABAAOVTAL OTOV ATIOCTOAEA 1)
av autog apattn sl Twv dIKAlwWPATWY TOU, GTOV TIAPAAATITA TOU TaXUdPOLKOU
AVTIKELYEVOU.

H amodnuiwon kataBaAetal To apyoTeEPO VIO TIEPLOOOU 5 EpYACIHWY NHUEPWYV
amod TNV NUeEpopnvia €ykplong kataBoAng anolnuiwongc.

H anwAela i n KAotn f n kaBuotepnuévn enidoon amAwy TaxuOPOULIKWY
AVTIKELPEVWY Dev yevvd dikaiwpa artolnpiwongc.



ErumA€oy, opidovtal ta e€ng:

Ol tépoxol TAXUOPOHIKWY UTINPECIWY UTTOPOUY va GUUGWVHCOULV LE TOUC
XPNOTECG HEYAAUTEPO TIOCO KAT’ artokottt| arolnpiwongc.

2 & TTOAAATIAR ATtOGTOAR, OTIOU ATTOCTEAOVTAL TIOAAA TAXUOPOUIKA AVTIKEIMEVA
TIPOC VAV TIAPCAATITN KAL TIOU EUTITITEL OTIC AVWTEPW TIEPLTITWOELG, KABE
TAXUDPOMLIKO AVTIKEIMEVO TUYXAVEL DLAPOPETIKNAG AVILHETWTILONG KAl
armonUuwvetal EexwpLoTa.

OLamolnHWCELG TWV AVWTEPW TIEPITTWOE WY KataBAAOVTAL GTOV ATIOCTOAEA
av autocg apattn sl Twv SIKAlwWPATWY TOU, GTOV TIAPAAATITN TOU TaxUdPOPLKOU
AVTIKELYEVOU.

H amolnuiwon kataBaAetal To apyoTtePO VIO TIEPLOOOU 5 EpYACIHWY NUEPWYV
amno tnv nuepopnvia éykplong katapoAng arolnpiwongc.

H anwAela i n KAotn f n kaBuotepnuévn enidoon amAwyY TaxuOPOULIKWY
QVTIKELPEVWYV deV yevvd dikaiwpa arolnpiwong.

6. Alndkacia KatayysAuwyv kat Aronpiwong

O mteAdteg utopoLV va LTIORAAOLYV KatayyeAieg og Tiepittwon TPORARKATOC OTO
email: info@mvpcourier.gr

H etaipeia uTtoxpeoUTal va amavinoel eVvidg CUYKEKPLUEVNG TIpoBeopiag 10
nUEPWYV

Av arodexBei utattiotnTa Tng eTalpeiag, mtapéxetal anolnuiwon cupdwva pe
TOUC OPOULC TNC.

7.Mpootacia MNpoowrnikwyv AedopEVwV

H Etalpeia cuppopdwveTal PE TIG UTIOXPEWOELG TNG TTOU ATIOPPEOLV ATIO TNV
Yootdpevn NopoBeaoia epi mpootaciag mpocwTtKwY SESOPEVWV.

H Etaipeia AapBavel ta amapaitnta TEXVIKA Kl OpyavWTIKA PETpa cupdwva phe
tnv Yolotdpevn NopoBeaoia yia tnv enefepyacia Twy IPoowTIKWY dEOOUEVWY
Baoel Twv apxwv Ttou tpoBAETovtal otnyv Ydlotdpevn NopoBeaia kat edappodet
TA KATAANAA TEXVIKA KAl 0pYAVWTIKA HETPA yia TNV dlacdaiion Twy SedoPEVWV
Tou emnefepyddetal oTo TTAQIOLO EKTEAECNC TWV TIAPEXOHEVWV UTINPECLWV
TaxuHETaAPOpWV.

H MoAwtikn Mpootaciag MNpoowtikwy Aedopevwy tng Etapeiag Bpioketal
avaptnuévn otnyv emionun wotoceAida tng (www.mvpcourier.gr,).

Appodia Ertorttikn Apxn eival n Apxn Npootaciag Asdopévwy (AMA), Knooiag 1-
3, T.K. 115 23, ABnva, ThAédwvo: 210 6475600, E-mail: contact@dpa.gr,
www.dpa.gr

8.MH ANMOAEKTA TAXYAPOMIKA ANTIKEIMENA - AMNATOPEYZEIZ

EKpNKTIKEG LAEG

eUPAEKTA UAIKA



e padlevepyd LAIKA

e JlaBpwTIkEC OUGTIEC

e CUMTILECHEVA QEPLA

e VAPKWTIKEG OUGIEG

e JnAntnpla

e apxaldTnTeg

*  EPYaTEXVNG

e aMowola Tpoda

e lwvtan vekpd dwan deiypata autwy

e ¢uta

9.Yninpeoiceg taxupetadpopwVv ECWTEPIKOU

Oudepia amolnuiwon kataBaretal yia kabuotepnaoelg, ou odeilovtal oe avwiEpa Bia
1 o€ apyotopia petadoplkwy HECWYV Xwpig uttattidotnta g Etatpeiag i oe utattiotnta
TOU ATIOOTOAEQ, TOU TIAPAANTITA 1 TWV EKTIPOCWTIWY TOUC.

Emtiong, n Etaipeia dev p€pet kapia eubBUVN Kat oudepia anolnuiwon KATaBAMEL KAl OTLG
TIAPAKATW TIEPLITTWOELC:

. Ma antwAela q BAARN AVTIKEPEVWYV TTOU TIPOKAABNKE ATTIO UTTALTIOTNTA TOU
ATTOOTOAEA 1} TOU TTAPAANTITN, 1 TWV OTtoiwV TNV anootoAn dev avaiappavel n Etalpeia,
oLpdwva Pe Tov 6po 7 Twv Mevikwyv Opwyv Mapoxng Yrinpeowwy Taxupetadopwy
Ecwrtepikou.

. Ma anwAela q nuud tou ival anoteAeopa TN KAKNC CUoKeLaaiag f tng duong
TOU QVTLKELLEVOU I EKTAKTWY KAl ATIPOOTITWY YEYOVOTWY, KEIHEVWY TTEPAV TWV
avOpWTIiVWY AVTIKELPEVIKA OLVATOTHTWY OTIW G EVOELKTLKA Kal OXL TIEPLOPLOTLKA,
atuxnUata, amepyieg, KAPLKEG CUVONKECR, EYKANHUATIKEC EVEPYELEC OTIC EYKATACTACELG N
Ta petadopikd pyeoa.

. MNa omoladnmote apeon n EUpeon anobetTikn ¢nuia, amo anwAelda eL.codnuatoc,
KePOWYV, ayopwv A xproewy, dLdppnén cuphBoAdiwy KA., TTOU TIPOKARBNKE Ao
vrtattiotnTa f pUn tng Etalpeiag, oe meAdateg n tpitoug. Epdoov o mapainming mapeAape
TO ATOCTEAOUEVO AVTIKEIPEVO XWPIC ETILGUAAEN, OTIOTE KAl TEKMAipeTalL OTL TO
avTike{pevo emdodnKe cwoTtd.

. ‘Otav 0 anmocToA£Ag, TIAPA TNV UTIOXPEWGCN TOU, eV EXEL TEPLyPAEL TTARPWC KAl
0adwWCE TO TTEPLEXOUEVO TOU ATIOCTEANOIEVOU AVTLIKELUEVOU 1) BEV EXEL HEPLUVATEL yIA TNV
KATAAANAN cuokevuaaoia n dev €xel kataypadel e TANPOTNTA Kalt opBotNTa Ta oToLXEla
TOU TtapaAnTTn.



. ‘Otav o teAdTng OeV EXEL EKTTANPUWOEL TIC CUMBATIKEC TOU UTIOXPEWOELG, LOIWC
otav dev €xel eE0DANCEL TIG OLKOVOUIKEC TOU UTIOXPEWOELG TIPOC TNV Etalpeian dev €xel
TIpOooKOoMioEL Ta amattoVeva dIKALOAOYNTIKA, OTtoTE autr dikatoutal va cupdndioet
TUXOV 0PEIAEC PE oA atolnpiwong ) HE TTApAKPATNON AVTLKELUEVWV.

10. AIAAIKAZIA EMIAYZHZ AIA®OPQN

1. DIAkog Alakavoviopog / Aettoupyia Topga E§unnpétnong MeAatwyv
(Customer Service)

H Etaipeia £xel AABEL OXETIKA HEPIUVA WOTE VA EEUTINPETETAL TO KATAVAAWTIKO KOWO
Katd Tov anAoVoTEPO KAl CUVTOPOTEPO duVATO TPOTIO.

Ma tnv KaAuTtepn evnuepwon, TTAnpodOpnon Kal EEUTINPEETNON TWV KATAVOAWTWY yla
KABe amopia f TTapAmovo TIou EXEL oXEoN HE TNV eEUTINPETNON TOU, ASLTOUPYEL OTLG
KEVTIPIKEG uTtnpeoieg o Topeag EEumtnpétnong MeAatwy (Customer Service) pe Tov oToio
0 TIEAATNC UTTOPEL VA ETILKOWVWVIOEL UE TOUG TIAPAKATW TPOTIOUC:

HE TNAEPWVIKN eTIKOWWVia otov aptBuo: 2110018280
M€ ETOTOAR otV Taxudpouikr dlevBuveon: info@mvpcourier.gr
NAEKTPOVIKA TNV lotoceAida tng Etaipeiag www.mvpcourier.gr

O aplBuoc TNAEDWVOUL yia TNV ETILKOWVWYVIA TOU KOWVOU HE TO appodLo TUAHa
g&umnpEtnong meAatwy avadepetal ota 2uvodeuTtikd AeAtia Taxupetadopdc, ota UAKKA
ouokeuaaoiag, otnv NAekTpoVvIkn oeAida tng Etatpeiac.

2TIC MEPLOCOTEPEC TIEPLTITWOELC OL TIEAATEG EVNEPWVOVTAL YIA TNV ATTOCTOAN TOUG HEoA
otnv dla nuépa. AladopeTikd Kat AV To aitnua Tou TTEAATN dev UTIOPEL va TUXEL APECNC
dlaxeiplong, oL appoddiol uTTAAANAOL BpilokovTtal o€ cuveXH eTkowwvia padi tou
EVNHEPWVOVTAC TOV YA OAEC TIC EVEPYELECG TIOU YivovTal £WG OTOU KAEICEL IKAVOTIOLNTIKA N
umtoBeon.

levika, n Etalpeia opeilel yia omolodnmote Bpa e§umnpetnong mMeEAQTWY va anavid
eviog 10 nuepWY amo TV NUepounvia KATABeoNC TN OXETIKNAG ETTLOTOANC TOU
KATAVAAWTA-TIEAATN o€ oTtolodAToTE onueio e€uttnpétnong tng Etalpeiag. Avn
aravtnon dev ymopei yla omtolodnmote AOyo va eivat oploTikn, n Etatpeia avaauBavet
TNV UTIOXPEWON VA EVNHEPWOEL TOV TLEAATN Yla TN dtadikacia tou Ba akoAouBroeL yia
TNV ETAVON TOL TIPOPRANRHATOC TOU ot TAdioLa Tou Ttapovtog X.Y.K., kabwcg emiong va tou
SWOEL TNV 0PLOTIKA amndvinon cUPowVA e TA TIaPATAvW HETA TO TIEPAC TNE OXETIKNC
dwadkaaoiacg.

2. Emutpornn Eniduong Atadpopwyv

H ouvexng BeAtiwaon Twy iPoodepOUEVWY UTINPECLWY KAL N IKAVOTIOINoN TWV TIEAATWY
Tnc amoteAei BepeAlwdn apxn tng drocodiag tng Etatpeiac. Na to Adyo auvto
KataBarietal kaBe duvatn pooTmidbela waote ol dladopeg va AUvovTal ota TtAaicla Tou
Tapovtog XYK kat pe GAtkd TpoTo, TipAyHa TIOU ETITUYXAVETAL GTN CUVTPLITTIKA



mAsloPnoia twy epumtwoewv. Edv, mapoAa autd, o KatavaAwTthg dev €XEL ETUIAVCEL
OPLOTIKA TO TIPOPANKA TOu OTo appodlo TuRpa tng Etalpeiag, pmopei va ansubuvbei
eyypdadwe tpog tnv Etalpeia kat va {ntnoet v entiAuvon tng dtadopdg Tou amnod tnhv
Emutpornn EmiAuong Aladopwy, n omtoia £xel cuotabei yla 1o koo autd Ye anodaacn Tou
AlevB0vovtocg ZupBouAou tne Etalpeiag kat otnv omoia GUPPETEXOLV UTINPEGLAKOL
mapdyovteg tng Etalpeiag kat cupmAnpwvetal amnod eKTPOCWTIO TWV KATAVAAWTWV.

Awadopd Bswpeital n arodedelypévn abgtnon anod tnv Etaipeia onolacdnmote diataéng
Tou Ttapovrtog XYK.

Ynoxp€won tng Etalpeiag, yia tnv omoia euBuveTal, ival autr TTOU ATTOPPEEL ATIO TOV
mapovta X.Y.K. katano tn pn epappoyn dlatd&ewy VoUWV Kal dLlebvwy cupBAacewv.

MNawnv etapeia MVP COURIER



